
1. Which term care be attributed to the ease with which people can use an 
interface to achieve a particular goal?
A. Visibility
B. Usability
C. Transparency
D. Transferability

2. What is identified as the primary reason for initial resistance to technology 
solutions in healthcare?
A. Decrease patient outcomes
B. Poorly trained healthcare workers
C. Cost of implementation and maintenance
D. Increase morbidity and mortality related to health information systems

3. Which factor is most likely to contribute to nurses devising workarounds?
A. Training requirements for new technology
B. Cost of implementation of health information systems
C. Adequate staffing
D. Technology that interferes with workflow

4. Which of the following are examples of human-technology interfaces? 
Select all that apply
A. Intravenous Pumps
B. Electronic medical records (EMR)
C. Practice Guidelines
D. Telephones
E. Voice-to-text translation tools

5. Which components belong to core common systems? Select all that 
apply

A. Setting up foundations
B. Acuity
C. Scheduling
D. Financial
E. Admission , discharge , and transfer

6. Acuity systems promote better organizational management and allow 
organizations to successfully strategize on how to meet upcoming market 
demands.
A. True
B. False

7. Which quality measure can be involved in when using technology in 
patient care areas?

A. Documentation


