A health care provider is in the client’s room documenting in the electronic health
record (EHR). A family member is looking over their shoulder to get a view of the
documentation. What action should the provider do first to ensure confidentiality
and security of the record?

Continue documenting and provide copies to the family member

Take the family member to the nurse’s station for assistance

@ Close the electronic health record immediately

Continue documenting in the record

Prior to 2004, surveillance was done by paper, e-mail, or fax. Today it is
mainly digital. What is a benefit of digital data collection? Select all that apply.

Data is collected faster

Analysis is easier

Everyone can participate

Response rates are 100%

Improves response time

A nurse on the medical-surgical unit reviews abnormal lab results in the client’s
electronic health record (EHR). Which step indicates that the nurse has processed
this information appropriately?

° The nurse reports the results to the provider

The nurse contacts the family to report the results
The nurse calls the supervisor with the results

The nurse waits for the printed copy of the results before calling the
provider



